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This Request for Proposals (“RFP”) #0001 for Online Financial Literacy Program issued by the Office of the State 
Comptroller (“OSC”) of the State of New York (“State”) on February 28, 2025, is hereby amended as set forth below. 
Language deleted from procurement documents appears in bold black strikethrough text while language added to 
those documents appears in bold red text. No other changes have been made at this time. 

FIRST: 

The third paragraph of Section 2.3 (General Program Expectations) is amended as follows: 

The Program should must be capable of measuring a user’s pre- and post- initial financial knowledge after prior 
to completing any Program modules. OSC prefers the Program also be capable of measuring a user’s financial 
knowledge after completing Program modules. Ideally, users should be able to complete each instructional 
module within a course topic in four to six minutes, but no longer than 20 minutes.  

SECOND: 

Attachment A (Proposer’s Certified Statements) is deleted in its entirety and replaced with the attached Attachment 
A – Amended (Proposer’s Certified Statements). (See revised text Section 2.B Minimum Qualifications to Propose 
(Section 3.0).) 

An amended “Forms Only” document reflecting these changes will be made available on OSC’s website at: 
https://www.osc.ny.gov/procurement. 

THIRD: 

Attachment D (Technical Response Form) is deleted in its entirety and replaced with the attached Attachment D - 
Amended (Technical Response Form). (See revised text Section D. Reporting, Question 1.) 

An amended “Forms Only” document reflecting these changes will be made available on OSC’s website at: 
https://www.osc.ny.gov/procurement.

https://www.osc.ny.gov/procurement
https://www.osc.ny.gov/procurement
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ATTACHMENT A - AMENDED 

PROPOSER’S CERTIFIED STATEMENTS 

(MANDATORY SUBMISSION: to be completed and included in the Technical proposal documents) 

RFP 0001 – ONLINE FINANCIAL LITERACY PROGRAM 

1. Information with regard to the Proposer 

A. Provide the Proposer’s name, address, and telephone number. 

Name:  

Address:  

City, State, ZIP Code:  

Telephone Number (including area code):  

B. Provide the name, address, telephone number, and email address of the Proposer’s primary contact for this 
proposal. 

Name:  

Address:  

City, State, ZIP Code:  

Telephone Number (including area code):  

Email Address:  

C. Provide the name, address, telephone number, and email address of the person authorized to bind the 
Proposer contractually, if different from (B). 

Name: 

Address: 

City, State, ZIP Code: 

Telephone Number (including area code): 

Email Address: 
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D. In accordance with the OSC Procurement Integrity Procedures (Appendix D), provide the name, address, 
telephone number, email address, place of principal employment and occupation of any person authorized to 
represent the Proposer. This requirement applies not only to Proposer’s employees involved in the 
submission of the proposal, but also to every individual or organization employed or designated by the 
Proposer to attempt to influence the procurement process. If there is none, state that. This information must 
be updated if, after the Deadline for Submission of Proposals, the Proposer retains an individual or 
organization to attempt to influence the procurement process. Indicate also whether the individual or 
organization has a financial interest in the procurement. 

Name:  

Address:  

City, State, ZIP Code:  

Telephone Number (including area code):  

Email Address:  

Place of Principal Employment:  

Occupation:  

This individual/organization has a financial interest in the procurement:  Yes  No  

No such individual/organization is authorized to represent the Proposer:  Yes  No 

2. Minimum Qualifications to Propose (Section 3.0): 

A. The Proposer: 
I. Has two years’ experience offering a secure, qualifying online financial literacy 

program.  
Qualifying means that the program: 

a. has an assessment tool to analyze and report a baseline of a user’s 
financial knowledge; 

b. recommends potential course topics for users based on their 
knowledge, needs, and interests; and 

c. is hosted by either the Proposer or a Subcontractor. 
II. Has three current clients who have each used the Proposer’s qualifying program 

for at least one year; at least one of which must be a public sector entity. The 
Proposer must provide contact information for each of the three clients on 
Attachment F (References). 

 Yes  No 

B. The Proposer Program: 
I. Is capable of being accessed by a minimum of 25,000 users annually, and  
II. Does not include references, links, or other associations with commercial 

services or products.  

 Yes  No 

C. All features and functionality of the Program are accessible (i) from personal computers 
(e.g., laptops, desktops) using the current versions of Microsoft Windows and Apple 
MacOS operating systems, and Firefox, Edge, Chrome, and Safari browsers, and (ii) 
from mobile devices (e.g., smart phones, tablets) using the current versions of the iOS 
and Android mobile operating systems, Firefox, Chrome, and Safari mobile browsers. 

 Yes  No 
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3. Proposer’s Acknowledgement of Proposal Requirements:  
[Note: alteration of any language contained in this section may render your proposal non-responsive.] 

A. The proposal, including the Technical, Administrative, and Cost proposals, 
constitutes a firm and irrevocable offer for a period of 180 days from the date of 
submission to OSC. 

 Yes  No 

B. By submission of a proposal, the Proposer agrees not to make any claims for or have 
a right to any damages because of any misrepresentations or misunderstanding of 
the specifications or because of any lack of information. 

 Yes  No 

C. The Proposer agrees to fully comply with the OSC Executive Order on Procurement 
Integrity and OSC Procurement Integrity Procedures attached to this RFP as 
Appendix D. 

 Yes  No 

D. The Proposer certifies that it can and will provide and make available, at a minimum, 
all services as described in the RFP if selected for award.  Yes  No 

E. The Proposer certifies that staff provided to perform Services possesses the 
necessary integrity and professional capacity to meet NYSLRS’s reasonable 
expectations. Subsequent to the commencement of Services, whenever the selected 
Proposer becomes aware, or reasonably should have become aware, that any staff 
members providing Services no longer possesses the necessary integrity or 
professional capacity, the Proposer agrees to immediately discontinue the use of 
such staff and notify OSC. 

 Yes  No 

F. The Proposer certifies that all information provided in connection with its proposal is 
true and accurate.  Yes  No 

G. The Proposer has read, understands, and accepts the provisions of Appendix A 
(Standard Clauses for New York State Contracts). Appendix A contains important 
information related to the contract to be entered into as a result of this RFP and will 
be incorporated, without change or amendment, into the contract entered into 
between NYSLRS and the Proposer. By submitting a response to the RFP, the 
Proposer agrees to comply with all the provisions of Appendix A. 

 Yes  No 

H. The Proposer is willing to enter into an agreement substantially in accord with the 
terms of Attachment G (Draft Contract), should the Proposer be selected for contract 
award. 

 Yes  No 

I. The Proposer agrees that NYSLRS shall have the right to approve or disapprove, after 
appropriate review and/or interviews, any and all Subcontractors of the Proposer 
prior to their performance of Services under the Agreement. 

 Yes  No 

J. The Proposer agrees that it shall be fully responsible for performance of work by its 
staff and by its Subcontractor’s staff. NYSLRS reserves the right to request removal 
of any Proposer staff or Subcontractor’s staff if, in NYSLRS’s discretion, such staff is 
not performing in accordance with the Agreement.  

 Yes  No 

* A “No” Response in Sections 2 or 3 of this attachment will result in disqualification. 

4. Information Required: 

A. The Proposer is (check as applicable): 

 A New York State Certified Minority-Owned Business Enterprise 
 A New York State Certified Woman-Owned Business Enterprise 
 A New York State Certified Minority and Woman-Owned Business Enterprise (Dual Certified) 
 A New York State Service-Disabled Veteran-Owned Business  
 None of the above 

B. Provide the name, title, address, telephone number, and email address of the person authorized to receive 
notices with regard to the contract entered into as a result of this procurement. See Section VII. of the Draft 
Contract (Attachment G), NOTICES. 
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Name: 

Title: 

Address: 

City, State, ZIP Code: 

Telephone Number (including area code): 

Email Address: 

C. Proposer’s Taxpayer Identification Number: 

 

D. Proposer’s NYS Vendor Identification Number as discussed in Section 7.1.D, if enrolled: 

 

By my signature I affirm under penalty of perjury that I am duly authorized to legally bind the Proposer referenced 
above and I sign this Attachment A (Proposer’s Certified Statements) as the legally binding act of the Proposer.  

 
              
Typed or Printed Name of Authorized Representative of the Proposer 

 
              
Title/Position of Authorized Representative of the Proposer 

 
 
              
Signature of Authorized Representative of the Proposer 

 
              
Date 
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ATTACHMENT D - AMENDED 

TECHNICAL RESPONSE FORM 

Respond to the questions in the tables below using the blank fields provided. Fields will expand as you type. 
 

Proposer Name:  

 
A. Organization 

1. Provide a descriptive summary of the Proposer’s business, including its history, number of staff, 
number of years in business, organizational structure for delivery of technical, educational content, 
and marketing services, and what percentage of the Proposer’s business is focused on providing 
financial literacy services. Provide a summary of the Proposer’s experience managing financial 
literacy programs, specifically to public sector entities. 

 

 

2. Provide the number of years the Proposer has been in business providing online financial literacy 
programs. 

 

 
B. Staff 

1. Identify the individual to be assigned as the Project Coordinator and provide a professional narrative 
addressing the individual’s experience and expertise coordinating the implementation of online 
financial literacy programs. Include the following information in the response: 

a. The number of years of experience the proposed individual has with project implementations 
in general,  

b. The number of years of experience the proposed individual has serving as the project 
coordinator on prior implementations of online financial literacy programs,  

c. The number of online financial literacy program implementations the proposed individual has 
coordinated,  

d. Describe the private and public sector clients the proposed individual has assisted with online 
financial literacy program implementations, and  

e. Other relevant experience supporting claimed qualifications.  

 

 

2. Provide a professional narrative for the proposed Marketing Lead, addressing the individual’s 
experience and expertise in promoting online financial literacy programs. Include the following 
information in the response: 

a. The number of years of experience the proposed individual has marketing financial 
literacy programs in general,  

b. The number of years of experience the proposed individual has assisting clients with 
marketing their online financial literacy programs,  

c. Describe the private and public sector clients the proposed individual has assisted with 
marketing their online financial literacy program,  
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d. The number of public sector clients the proposed individual has assisted with marketing 
their financial literacy programs, and  

e. Other relevant experience supporting claimed qualifications.  

Preference will be given to Proposers who are able to assign a Marketing Lead with experience 
providing these services to public sector entities. 

 

 
C. Program 

1. Confirm which of the following topics will be covered in the Program: personal finance, budgeting, 529 
college savings plans, ABLE (Achieving a Better Life Experience) plans, and credit and debt 
management. 

 

 

2. Confirm which of the following topics will be included in the Program: first time home buying, deferred 
compensation plans, defined benefit pensions, Social Security, Medicare, insurance (e.g., automobile, 
home, health, life), credit scoring, retirement planning, financing higher education, estate planning, 
banking, tax planning, fraud awareness, and consumer protection. 

 

 

3. Provide a list of all other financial literacy-related topics offered by the Proposer.  

 

 

4. Identify course format, and whether the courses will include video, audio, text, and question and 
answer options. Describe course interactive functionality. Provide the reading level at which the course 
material is written (e.g., eighth grade reading level). 

 

 

5. Will the Program require additional plug-ins or add-ons for web browsers? 

 

 

6. Describe how the Proposer will structure Program courses to facilitate user learning (e.g., pre-test that 
guides course selection, ability to save course progress), including how users select and navigate 
courses.  

 

 

7. Will the Program offer help files and on-screen tips for users? 
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8. What is the average number of minutes it takes to complete a Program course? 

 

 

9. Describe how the Program is designed to keep users engaged with the Program and encourages 
users to take additional courses. 

 

 

10. Describe what additional reference materials (e.g., tip sheets, calculators, checklists), if any, will be 
available to users and how they will be accessed. 

 

 

11. Do you provide Spanish language versions of Program manuals/user guides? 

 

 

12. Provide a sample implementation plan and schedule through “Go Live” for the Program, detailing the 
implementation activities to be completed along with anticipated timeframes.  

 

 

13. Describe a recent deployment by the Proposer of the Program with a public sector client. Describe 
the types of modifications that Proposer made to tailor the Program to the client’s requirements. 
Describe any delays in deployment of the Program and how they were resolved. Describe how the 
Proposer managed the implementation of the project and engaged with various stakeholders. Indicate 
the number of participants who engaged with the Program after Go-Live and the subsequent growth 
thereafter. Describe the challenges and successes that were experienced during the implementation 
and what lessons were learned from it. 

 

 

14. Indicate the number of public sector entities that the Proposer has assisted with marketing financial 
literacy programs to their target audience.  

 

 

15. Confirm which, if any, of the following Preferred Program features will be provided. Note: the number 
of desirable features met will impact your score for this question. 

i. Personalized education plans based on initial financial knowledge assessment; 

ii. Interactive financial exercises; 

iii. Certificates generated upon course completion; 

iv. Monthly challenges to encourage user engagement and frequent visits to the Program; 

v. Educational content (e.g., exercises, articles, videos) tailored specifically to individual 
user needs and career stages. 
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16. Describe what attributes or features distinguish your Program from competitors’ programs. 

Note: This question is for informational purposes; the Proposer’s answer will not be scored. 

 

 

17. Does the Program provide users with the option to complete its courses in other languages (e.g., 
Spanish, French)? If so, identify the languages offered. 

Note: This question is for informational purposes and the Proposer’s answer will not be scored. 
NYSLRS is not seeking to have the Proposer modify its Program for an additional cost but rather 
identify whether the Program’s courses are available in other languages as part of the standard 
solution offered. When completing the Cost proposal, Proposers should follow the format provided 
and not provide optional costs for translating courses into other languages. 

 

 
D. Reporting 

1. The Program is able to measure a user’s pre- and post- financial knowledge after completing 
modules. Can the Program measure a user’s financial knowledge after completing Program 
modules? 

 

 

2. Describe the aggregate and individual user data points reported by the Program’s online analytics and 
reporting tool. Confirm which, if any, of the following data points will be provided and any others the 
Proposer might offer. Note: the number of data points listed will impact your score for this question. 

a. A baseline of a user’s financial knowledge; 

b. The number of users enrolled in the Program; 

c. The number and types of modules completed by all users;  

d. Users’ ability to articulate their financial goals; 

e. Users’ ability to set a budget; 

f. The number of users reporting participation in either deferred compensation, ABLE, or 
529 accounts; 

g. The existence of household savings (and any increase over time); 

h. The existence of emergency savings (and any increase over time); 

i. Decrease in personal debt, in particular on credit cards;  

j. Improvements in users’ understanding of estate planning, securing a mortgage, and 
insurance programs; and 

k. The aggregate financial stress level of all users. 
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3. Describe the Program’s ability to identify behaviors or trends to improve programming and/or funding 
decisions. Identify which, if any, of the following measured outcomes will be provided. Note: the 
number of measured outcomes will impact your score for this question. 

a. Number of course registrations, 

b. Most popular courses by number of views, 

c. Course participation, 

d. Course completion, 

e. Return login rate, 

f. Page views per visit, 

g. Average time per visit, and 

h. Course knowledge gain. 

 

 
E. Maintenance and Support 

1. Describe the technical support available to users and to NYSLRS, including what support is available, 
when and from where that support will be provided (CONUS, OCONUS), what modes of access are 
available (e.g., email, chat, phone) and whether a central point of contact is offered to NYSLRS to 
escalate technical issues. NYSLRS prefers that the selected Proposer offer user support during 
normal NYSLRS business hours (Monday through Friday between 8:00 am and 5:00 pm Eastern 
Time, excluding New York State holidays). 

 

 

2. Describe the Proposer’s process for receiving, responding to, and escalating NYSLRS reported 
problem or incident reports. Include the following in the response: 

a. The communication options available for reporting problems (e.g., email, portal, telephone), 

b. How long after an issue has been reported will notice be sent to the client acknowledging 
receipt (e.g., one hour, 12 hours), 

c. Whether and how reports are categorized based on the severity of the issue and triaged to 
the appropriate technical team to address, 

d. Whether the Proposer will provide an estimated time to resolve the issue, 

e. Whether the Proposer will provide updates on the issue if requested, and 

f. Whether and how clients are notified when an issue is resolved.  

 

 

3. Provide the Program’s % uptime. A higher % uptime will receive more technical points when scored. 
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4. Describe what service credits or other compensation will be provided to NYSLRS in the event the 
Program does not meet the stated % uptime.  

 

 

5. Describe what scheduled maintenance will generally be performed on the Program annually, including 
when the scheduled maintenance will take place (e.g., after 8 pm on weekends), how often it will 
occur, and how long the Program will be offline in each instance and overall.  

 

 
F. Data Security and Confidentiality 

The following responses will not be scored but will help NYSLRS verify that the conditionally awarded Proposer’s 
security measures, processes, standards, and policies (and those of its Processors) sufficiently align with the security 
standards required by OSC and as required by applicable law and regulation. 

1. Identify Proposer’s security framework. 

a. State whether, upon notice of conditional award, Proposer will provide NYSLRS with a third-party 
assessment and/or certification that its systems and applications are in compliance with the 
identified framework. If not, identify how Proposer will verify, to NYSLRS’s satisfaction, its 
compliance with such standards and protections. 

b. State whether the Proposer will provide vulnerability test results to NYSLRS upon request, to 
confirm the effectiveness of such security measures. If not, identify how Proposer will verify, to 
NYSLRS’s satisfaction, the effectiveness of its security measures. 

c. State whether the Proposer will provide to the OSC Chief Information Security Officer, if 
requested, the following documentation on the systems that will access Confidential Information: 
(i) penetration test report (which may be redacted to ensure confidentiality of the technical details 
of the flaws in the system under test) showing the testing methodology used for performing the 
testing, including the information-gathering steps; vulnerability scanning completed; system 
compromise; and escalation of privilege steps; (ii) a timeline for remediation of any issues 
identified in the report; and (iii) a timeline for other penetration-testing activity until the next bi-
annual review. If not, identify how Proposer will verify, to NYSLRS’s satisfaction, the security of its 
system from external actors. 

 

 

2. List Proposer’s anticipated Processors for these Services. 

a. Describe Proposer’s due diligence process and documentation Proposer requires (or will 
require prior to providing any of the Services) from its Processors.  

b. Identify how Proposer will ensure that the security requirements set forth in the RFP flow down 
to its Processors. 

 

 

3. Describe the protections Proposer has or will put in place to safeguard Confidential Information. For 
example: 

a. Unique user log in and password; 

b. Multi-factor authentication; 
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c. Separation of job duties; 

d. Vendor and third-party service provider management protocols; 

e. Incident response procedures; 

f. Data encryption standards and application (at rest, in transit); 

g. Physical security features, including building access restrictions and workstation security 
controls such as locked USB ports or restricted internet access; 

h. Training for staff on security practices and expectations; and 

i. Routine compliance audits. 

 

 

4. Identify whether the Proposer will inform NYSLRS as to whether the Proposer (or its Processors) has 
experienced a breach of the security of its systems in the last five years.  

 

 

5. NYSLRS prefers that all systems and individuals that access Confidential Information be physically 
located within CONUS, including any customer service representatives and support staff. 

a. If all systems and individuals that will access Confidential Information will be within CONUS, 
so state. 

b. If any systems and individuals that access Confidential Information will not be within CONUS, 
identify the systems and job duties or role of the individuals and state where they are located. 

 

 

6. Describe what training Proposer provides to its employees and others who will access Confidential 
Information. 

 

 

7. Identify whether the Proposer will provide NYSLRS with information regarding its cybersecurity 
insurance coverage. If not, identify how the Proposer might verify to NYSLRS that it has the financial 
resources to respond to a security incident. 
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