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Today’s Agenda

Why are we discussing Retirement today?
 What is changing in Enroliment & Reporting?
How will these changes impact what | do in PayServ

do | get access to Retirement Online’?
ill we communicate with NYSLRS?
Next?



Why are we here today?

NYSLRS is rolling out a brand new Information system for
their internal staff, their members, employers, and other
stakeholders

his is a joint NYSLRS & State Payroll presentation/webinar to
w how Retirement Online is changing the way agencies
Juct business with the retirement system through:

utomated & manual online member enrollment

ccess to reported data and contribution rates

oans and service credit payments starts, stops, and changes
._\:_stablishing employer contacts to support delegated security
provisioning

Real time notifications and access to documents



WHAT IS CHANGING IN
ENROLLMENT &
REPORTING?




Member Enroliment Today

e State agencies send faxes to Telephone Registration to enroll
an employee in NYSLRS and receive a Registration Number for
a new member (they can also use phone or mail channels)

e State agencies communicate the registration number to State
Payroll, by completing the Retirement Plan Panel in PayServ

e State Payroll begins reporting on the new members from
those agencies using their new registration number




Member Enroliment Today

Agencies need to call, send or fax a paper form to
initiate registration

Delays in entering registration number and contribution
te in PayServ

LRS does not receive data for a person until they
) registration number in PayServ

jes submit a paper adjustment form to NYSLRS for
gs and days



ber Enrollment in Retirement Online

N
e State agencies complete job transactions in PayServ per
usual
J
N
e State payroll reports all new hires and transfers in Company
NYS who are not enrolled in a different retirement system
J
)
e NYSLRS automatically enrolls all new mandatory members
J
N
e NYSLRS sends registration information for new, mandatory
employees to State Payroll
J
N
e State Payroll updates the Retirement Plan Panel in PayServ
with the information provided from NYSLRS
J




ber Enrollment in Retirement Online

PayServ will provide data for a broader group of
employees

NYSLRS evaluates if a person is ‘Mandatory’ and
rocesses enrollment automatically
ollment information returned to PayServ

ncies can enroll a member through Retirement
ne (e.g. Optional Members)

Registration Number, Tier, and Contribution Rate

se members that have previously retired from

ther NYS Public retirement system (noted by the
tirement indicator) will not be automatically enrolled
NYSLRS



Member Enroliment (Continued)

Users can also select the ‘Enroll a Member’ link from
Retirement Online for optional members

This brings them to an ‘Enroll a Member’ page where
ey can enter employer information and employee
ils

submission, registration information is generated

idnally, ability to upload an optional member form
bmit paper form)



VDC Enrollment

If Voluntary Defined Contributions (VDC) indicator for an
employee is set to “Yes” through reporting:

* The employee will not be automatically enrolled; NYSLRS will need to
review

SLRS enrollment staff will either reach out to agencies (or check
erv) to determine if the employee has opted for VDC or needs to be

lled
RS will have a report that details the number of people
fall into this category

e employee does not join VDC within 30 days of being
l, NYSLRS enrollment staff will enroll the employee in
SLRS



ss to Retirement Reported Data Today

Cannot view data reported in Retirement Online, but
the data is viewable in PayServ

Need to contact NYSLRS directly for:

» Questions on employee deductions

formation on historical reporting data

letermine if an adjustment form needs to be
mitted



Payroll Reporting for Retirement Online

Outbound from State Payroll

PayCheck Data File
Bio/Job Data

NYSLRS

Inbound to State Payroll

Refunds
General Deductions

Post Processing




fits of Reporting in Retirement Online

Benefits of Collecting Additional Data:

e Streamlines the interfaces between Payroll and
Retirement, reducing workload on agencies to maintain
routine deduction information

Automates enrollment of mandatory members

duces time that employers need to spend providing
storical information to NYSLRS

tailed information to support benefit calculations

llection of data to calculate Service Credit Purchase
sts for optional members



ns & Service Credit Payments Today

e Member chooses to take a loan and/or
to purchase service

N
e NYSLRS notifies the agency of any
starts, stops, or changes by mail
J
N
e Agencies enter loan and service credit
purchase deductions into PayServ
J

ops, Changes Pain Points: Timing issues, improper deductions, and
refunds. As well, balances can become out of date.



& Service Credit Payments in Retirement
Online

* Member chooses to take a loan and/or to purchase
service

e NYSLRS to provide the Deductions file to State
Payroll with start, stop, and change Information

e Agencies and members will be notified either

through portal notifications or paper mail
y

e NYSLRS validates the PayCheck Data file to identify A
improper withholdings immediately, including
contributions

s: Agencies will no longer need to enter or update information in PayServ



HOW WILL THESE
CHANGES IMPACT WHAT
| DO IN PAYSERV TODAY?




ts State Payroll Needs from Employers

PayServ - The NYS Payroll System

Favorites | Main Menu > Workforce Administration > Personal Information > Modify a Person (2]

=GR =T Contact Information | Regional

SMITH,JOHN Person ID: MO KO0

" ™
Find | View All  First 1 of 1 Last

Effective Date: 01/01/1998 (=
Format Type: English
Display Name: JOHN SMITH ' View Name |

Biographic Information

Date of Birth: |10/06/19458 B &9 Years 2 Months
Date of Death: | [&)

Birt

New York Retiree Indicator

FA

| New York Retiree Indicator

| L_IWaive Data Protection




ts State Payroll Needs from Employers

Retirement Plans

Retirement Plans
SMITH,JOHN Employee ID: WO R Benefit Record: 0

Find | \iew All First EI 4 of4 I3 Last

*Plan Type: | Q E|

Coverage Find | View All First B! 4 of4 I3 ast

*
*Deduction Begin Date: ~ (01/16/2018 5 "¢ [=]
. ™
Participation Election: @ Elect O Terminate ¢ *Election Date: |01/1612018  |[5

Benefit Plan: Q Option Code:
*Tier I_ Q




ts No Longer Needed from Employers

General Deduction Data

Create General Deductions

SMITH,JOHN Empl ID:  NOTCOOK Empl Record: 0

Company: NYS STATE OF NEW YORK
General Deduction

*Deduction Code: (510 ! ERS Loans =]

Deduction Details Find | View All First & 1 0f2 D Last

*Effective Date: 08M17/2017 |[5] Take on all Paygroups: M [=]
*Deduction Calculation Routine: |Flat Amount v

Deduction End Date: B Deduction Rate or %: |7

Loan Interest %: Flat/Addl Amount: | $111.00
Goal Amount: | Current Goal Balance: |

Ded stopped by Self Serv User: O

This data was last updated by Cnline User Data last updated on 02/22/2017




HOW DO | GET ACCESS TO
RETIREMENT ONLINE?




ency Level Contact Maintenance and
Security

ecurity & Contact Admins must e Security Admin manages all of
be identified at each agency that the access rights for each agency

s not currently use the BSC « Contact admin manages all of the
tact Admin must be individuals that may need to

d for agencies that receive communications for each
ly use the BSC agency

uthorization from the

, BSC will have Security &
t Admins for each Agency
rve



ating Contact & Security Administrators

e agencies, authorization forms were mailed to the personnel contact at
nization who designated the correct officers to appoint Contact and
y Administrators.

= = & m / om o=

NYSLRS sends forms Personnel Contact Designated Officer Registration form sent
to Personnel Contact designates correct signs registration to NYSLRS
officer to complete forms

forms

L= @ = g

User verification Account creation Registered user




Employer Contact
Administrators

e Maintains employer contact
information for individuals with
whom NYSLRS communicates
about topics including payroll,
personnel, security, etc.

e Completes periodic reviews and
updates to employer contacts.
This includes adding new
contacts, removing old contacts,
and modifying the demographic
information of existing contacts.

e Agencies using BSC will have
one contact admin — BSC will
have two contact admins

ntact & Security Administrator Roles

Employer Security

Administrators

e Requests Retirement Online
system access for their location
code for users who need it to do
business with NYSLRS.

e Monitors for fraud or suspicious
activity.

e Reports unusual activity to
NYSLRS for follow up.

e Remove access when necessary.

e BSC will act as security admins
for their clients.




New Process

Employer Contact Administrator

tact Administrator at each employer will maintain employer contact information via
irement Online.

If the employer contact is not a NYSLRS member, additional approval may be needed from
LRS before the contact can be set up.

: When changing Contact and Security Admins, a new authorization form must be
to NYSLRS signed by the organizations’ CEO, CFO, or authorized requestor.

Employer Security Administrator

r contacts must be added by Employer Contact Administrators before Employer
nistrators request their security access.
ested by the Employer Security Administrator and approved by NYSLRS.



Security Administrator

Contact Administrator

Payroll

Personnel

Security Role

ement Online Employer Security Roles

Requests Retirement Online system access for their location
code for users who need it to do business with NYSLRS.
Monitors for fraud or suspicious activity. Reports unusual
activity to NYSLRS for follow up. Remove access when
necessary.

Maintains employer contact information for the organization.
Completes periodic reviews and updates to employer contacts.
This includes adding new contacts, removing old contacts, and
modifying the demographic information of existing contacts.

Accesses and views a listing of all contribution rates and
effective date of any rate changes for employees at their
location code. Also receives requests to maintain payroll
deductions owed to NYSLRS.

Completes member enrollment transactions for new
employees at their location code.

see supplemental security roles worksheet for more information on these roles and
the notifications that are applicable.



Billing

Board Clerk
Employer Reporting
Approver

Employer Reporting
Submitter

Security Role

ement Online Employer Security Roles

The functionality for this role is covered by Payroll Services.
This role is also not applicable until 2019.

The functionality for this role is covered by Payroll Services.

The functionality for this role is covered by Payroll Services.

The functionality for this role is covered by Payroll Services.

re not applicable to state agencies; however, they will appear as options.



etting Up Employer Security Roles

As of December 2017, employers are now able to log in
to Retirement Online and set up their employer contacts
using the designated security roles

This is an activity to be completed by the agency’s
curity Administrator

‘is crucial in providing the correct access to
iduals at your agency

e logged in, additional electronic ‘Help’ tools are
lable within the portal

‘can also contact the Retirement Online Help Desk
email at RetirementHelpDesk@osc.state.ny.us or by
one at (844) 619-9614



mailto:RetirementHelpDesk@osc.state.ny.us

HOW WILL AGENCIES
COMMUNICATE WITH
NYSLRS?




mmunications with Employers Today

NYSLRS’ primary communication channel is mail
* Lag for employers to receive information and requests

Can lead to delays in processing requests and impact
ality of service to members



mmunications in Retirement Online

Notifications generated and available through
Retirement Online

Notifications are generated to:
e Provide information
equest information or actions

ondence can be viewed electronically or
d by mail



- WHAT’S NEXT?




NYSLRS Cutover/System Outage

Time period: April 20, 2018 — May 15, 2018

e ‘Cutover’ is the period of time in which NYSLRS will be
converting all of their existing data into the new
etirement Online system

il the end of this Cutover period, employer reporting
‘member enrollments will not be initiated

or Milestone Dates:

eb. 21, 2018: Last Day for REAP Notifications

eb. 28, 2018: Last Day for Telephone Registrations
~April 20, 2018: Final Start/Stop/Change Mailing

Mid-May 2018: Retirement Online launches for
Employers



Additional Training

All state agencies will be part of the same transition
group

A transition group allows employers the ability to more
asily transition to the new Retirement Online system —
state agencies, this is specific to the process of

nber enrollment for optional members

ber enrollment virtual training sessions to be held
tate agencies

sition Coaches will be available to assist employers
ugh the transition process during these virtual
iﬁi‘ngs as well as any time via the Retirement Online
lpdesk



Questions & Inquiries

Please submit access forms ASAP

* For any questions regarding the blue/green employer
access forms (or if you need a new one),

* Please contact the Employer Access team at
NYSLRS Employer Access@osc.state.ny.us

eneral Employer Retirement Online issues,
ort, or questions,

lease contact the Retirement Online Employer Help
esk at RetirementHelpDesk@osc.state.ny.us

r by phone at (844) 619-9614



mailto:NYSLRS_Employer_Access@osc.state.ny.us
mailto:RetirementHelpDesk@osc.state.ny.us

ANY QUESTIONS?




